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Entire Team of
The Maritime Union of India

would like to wish
all Seafarers,

their families, friends
and shipping industry

A Happy New Year
in warm appreciation

of our association during the past year.
Captain Tushar Pradhan

General Secretary
The Maritime Union of  India
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MUI continues to strive to resolve issues 
which affect our Seafarers. Seafarers and 
their families are free to approach MUI via 
email or personal visit. 

We will continue to focus on return of 
stranded/ detained Seafarers from overseas, 
such as Iran, Sri Lanka, UAE, Nigeria.

One of the most significant achievements is 
the participation of Capt. Tushar Pradhan - 
General Secretary in the Tripartite IMO-ILO 
Conference which was held at Geneva, 
Switzerland this month. Draft Guidelines for 
Port State and Flag State Authorities on how 
to deal with seafarer abandonment cases.

Norwegian Agreements for Norwegian and 
non-Norwegian registered vessels were 
negotiated and finalised upto 31 December 
2024.

ITF National Co-ordinating Committee 
(NCC) meeting for Indian affiliates of ITF was 
also held in Mumbai. Interaction included 
discussion of issues affecting affiliates and 
future course of action in India, and 
enhancement of ITF office in New Delhi.

MUI and NUSI held an Interactive Session 
for companies having Indian Seafarers 
serving on Japanese owned vessels. 
Benefits to companies were reviewed 
alongwith issues concerning seafarers on 
such vessels.

MUI Womens Wing held a seminar titled 
Mindful Living For An Enriched Existence.

We would like to inform all Officers to update 
their details through MUI Application 
(Android based). This can be done through 
MUI website or by downloading the 
Application on Android phone. This will help 
in having updated profile in the records of 
MUI.

Let us all work together in the coming months 
and ensure that our Seafarers are assured 
fair work and wage conditions.

We look forward to continued support from 
the entire shipping industry to resolve all 
issues concerning our Seafarers in the 
coming years and at the same time, we 
assure you of our support and welcome 
suggestions/recommendations, which are 
mutually beneficial.

Needless to say, all Officers are welcome to 
visit MUI Head Office in Mumbai, not only to 
address any issues or grievances, but also to 
exchange views and get familiar with each 
other.

All Officers are also requested to visit MUI 
Branch Office in Kolkata and Liaison Offices 
in Chandigarh, Chennai, Dehradun, Kochi, 
Lucknow, Patna, Tuticorin, Visakhapatnam.

* * *
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OFFICERS IN DEHRADUN CAN VISIT MUI LIAISON OFFICE
FOR FRESH AND RENEWAL OF MEMBERSHIP
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Below are some of the grievances of Officers resolved by MUI. There are a number of cases of similar 
nature (outstanding wages and sign-off) taken up and resolved.

BALANCE OF WAGES 
*We have received email from officer through ITF regarding one of the prestigious company stating 
the company has not given November 2022 salary to officers. We approached the company and were 
informed that they had not received payment from their ship owners and needed more time. MUI 
warned them to pay the salary to avoid action against them. After regular follow up, the Officer 
received his wages into his account. 

*We received email from Master who had not received wages amounting to USD 11,000 after sign off 
from the vessel. We contacted company via email and telephone. After MUI intervention, 
outstanding wages were cleared within a week.

*An Officer on offshore supply Indian Flag vessel approached MUI stating company had not paid his 
BOW INR 5,37,435 and now they were not responding to his emails and not responding to his queries. 
We called the company and strongly took up this matter, warning them of further action. Company 
cleared his 2 lakhs within next two days. 

DEATH COMPENSATION
Spouse of officer approached MUI stating negligence by the company resulting in demise of her 
husband. Her husband was taken ashore due to fever and then hospitalized due to COVID-19. 
However, after treatment for almost two months he expired. 

We stood firmly with the family to investigate the matter and strongly supported her by providing 
legal advice. We have informed company to pay the full amount as per INSA-MUI agreement, 
including all the expenses pre and post hospitalization.   
After pursing this case by MUI and family finally she got justice and was able to recover death 
compensation and hospitalization charges from company. 
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Capt. Tushar Pradhan - General Secretary is a member of Maritime Safety Committee (MSC) at ITF. 
He was part of the team which was invited to take part in the 1st ILO-IMO Tripartite Conference held in 
Geneva between 13 and 15 December, 2022. The conference was to prepare Draft Guidelines for Port 
State and Flag State Authorities on how to deal with seafarer abandonment cases.

CAPT. TUSHAR PRADHAN - GENERAL SECRETARY
ATTENDS IMO-ILO TRIPARTITE CONFERENCE

A meeting between The Maritime Union of India, National Union of Seafarers of India (NUSI) and crew 
management companies for Japanese owned vessels was held on 23 November, 2022 in Mumbai.

Representatives of companies qualifying for assistance under the Training and Welfare Fund 
provided by Japan Seamens Union (JSU) and International Mariners Management of Japan (IMMAJ) 
were present.

MUI and NUSI have been providing financial assistance under this agreement, as Training and 
Welfare initiative, as well as for higher education of children of seafarers.

The objective of the meeting was elaborated, which is to enhance skills of the seafarers so that they 
can be on par with the latest developments in shipping. These courses are provided by companies in 
addition to those that are mandatory under the STCW Convention. 

Benefits provided to such companies by both, MUI and NUSI were discussed in detail. Issues of 
concern directly concerning seafarers were discussed, alongwith those related to various non 
mandatory courses conducted by companies who qualify to benefit under the above agreement. 

The Maritime Union of India holds an
Interactive Session

with Indian crew management companies for Japanese owned vessels
under the IBF JSU-NUSI-MUI IMMAJ CBA
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THE MARITIME UNION OF INDIA
renews

Norwegian Collective Bargaining Agreement
Dear Seafarers

There has been an increment in wages and 
terms and conditions in the Collective 
B a r g a i n i n g  A g r e e m e n t  N o r w e g i a n 
International Ship Register (NIS) for Indian 
Ofcers between The Maritime Union of India 
and Norwegian Ship Owners’ Association 
(NSA) ,  Norweg ian Mar i t ime Ofcers ’ 
Association (NMOA), Norwegian Union of 
Marine Engineers (NUME), and also Model Agreement (for Non-Norwegian 
Registered Vessels).

The Maritime Union of India (MUI) took a tough stand during negotiations.

There has been an upward revision in wages and terms and conditions for all 
ranks as follows :

1. Basic Wage for all ranks has been increased by 2.75% for the period from 01 
January 2023 upto 31 December, 2023.

2. Basic Wage has been further increased by 1.75 per cent for the period from 01 
January 2024 upto 31 December, 2024.

3. Subsistence Allowance has been increased from USD 8 to  USD 9.

4. Death Compensation has been substantially increased from earlier USD 
1,08,500 to USD 1,13,400. Additional compensation to each child under the 
age of eighteen (18) years increased from USD 18,500 to USD 19,300. A 
maximum payment not exceeding for 3 children increased from USD 55,500 to 
USD 57,900.

5. Disability Compensation for Senior Ofcers has been increased from earlier 
1,21,500 to USD 1,27,000 and for Junior Ofcers from USD 1,18,500 to
USD 1,23,800. 

6. The Maritime Floating Staff Welfare Trust (MFSWT) contribution has been 
increased from USD 25 to USD 28.

7. During the assignment, Ofcers are to be given full information of the War Zone 
inclusion in the ships trading pattern and shall have the right not to proceed to 
a warlike operations area.

These achievements have been possible because of the active support and interest 
shown by members of our Union. MUI will continue to strive for betterment of work 
and wage conditions of seafarers.

Warm Regards

Captain Tushar Pradhan
General Secretary
The Maritime Union of India
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Shell Agreement extended to the year 2023
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Capt. Tushar Pradhan attended three days 

Seminar -  INMARCO 2022 - Green Shipping 

Conclave organised by Directorate General of 

Shipping and INMARCO, The Institute of Marine 

Engineers (India) at Hotel Sahara Star) from 

17th to 19th November, 2022.

*Capt. Tushar Pradhan Chaired a meeting of International Seafarers Welfare Organization (ISWOT), 

which promotes seafarers welfare in Indian ports by establishing seafarers welfare centres in 

association with local port welfare committees. Discussions also included lack of proper travel facilities 

within certain ports, especially minor ports. ISWOT Board has decided to meet every three months. The 

meeting was held at Hotel Taj Santacruz, Mumbai. He also was felicitated by ISWOT.

*MUI banner will be carried by “Women on Wheels” (WoW) Drive 2023, with 40 women travelling in

10 cars on 2 different routes, through three states of North East India, namely, Assam, Meghalaya, 

Arunachal Pradesh from 12th to 22nd January, 2023. Ms. Suchita Javadekar, spouse of a Master 

Mariner will be participating in the drive. The drive will also include Ms. Deepa Malik – Indias first female 

para-athlete, who has won a medal at the Paralympics held at Rio in the year 2016.

*1 November is designated as World AIDS 
Day. MUI participated in a meeting at Indian 
Sailors Home Society (ISHS) premises and 
provided various suggestions to address the 
issue of HIV and AIDS infections.
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A merchant ship, M.V. Helios Leader, a 60,212 tonne vehicle carrier, with 26 crew on board, under 

command of Capt. Anil Choudhary was on its way to Singapore from Japan, laden with Japanese and 

South Korean cars rescued a total of 303 Sri Lankan migrants (264 men, 19 women, 20 children) in 

South China Sea on 7th November, 2022. 

On 7th November, 2022, at 2.50 p.m. crew received an urgent message from MRCC Singapore that a 

vessel Lady 3, Myanmar flag was sinking off the Vietnamese coast, within Singapore's maritime 

Search and Rescue region. Their boat had already taken in water and was rolling and pitching in 3 

metres high swell. The vessel was believed to be heading to Canada from Sri Lanka. By 3 p.m.

Capt. Choudhary altered course and made its way south-west to the vessel. It took 1.5 hours to reach 

the fishing boat, which was 210 nautical miles off Vung Tau, South of Vietnam.

By 5.40 p.m. the operation to get the 303 passengers off the sinking boat was underway.

Capt. Choudhary instructed crew to lower a pilot ladder to the fishing boat for the immigrants who had 

clambered to the upper deck of Lady 3. “To climb up the ladder you had to be alongside the ship but 

with the waves, both the vessels were moving up and down. It went haywire”, stated Chief Engineer 

Dinesh Khanna. The crew decided to pull up the passengers one by one by their arms onto the 

gangway. They secured themselves using safety harnesses and reached over the edge of the vessel 
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Captain Neeraj Chaudhary, Master of Silver Muna rescued two persons, aged 65 and 76 alongwith 
their dog on 13 December, 2022.

The boat, Atrivida-II had sent out a distress message a day before, but the position indicated was more 
than 500 NM away from his ship. RCC Norfolk requested if vessel can carry out the rescue, to which a 
positive response was sent to them. On approaching the boat two persons with a dog were visible. 
However, 5 metres swell with gusty winds in the North Atlantic during winter are common were 
prevailing. Due to these factors, two maneuvering attempts failed to approach the boat, which was 
drifting without fuel.

The third attempt was successful, and using line throwing apparatus a rescue line was established. 
After further maneuvering, the boat was alongside on Portside. However, waves were tossing the 30 
feet boat and with the rescue line and pilot ladder broken down, it looked like an impossible task. One of 
the men on board was simply giving up and believed that they were not going to make it safely. Now, it 
was decided to use Rescue Harness, however, due to weak condition of the two men, it was decided to 
use ships crane with strong cargo net and a pellet at centre of the net. The last strong point left on the 
boat was the iron pole on which the steering wheel was fitted which broke, however, all three were 
safely rescued unharmed. The vessel was under the management of Fleet Management, Mumbai.***

RESCUE OPERATION SAVES TWO MEN AND DOG IN NORTH ATLANTIC

to do this, which was a long and tricky process. Captain Khanna stated that “We had to wait for the right 

second to pick up each person… We pulled them up with all our effort. They were panicking and tried to 

climb on all together. We had to tell them not to do so because if somebody fell, we would have to save 

that person first” and added that, “We said we would not leave this place until we see the last person 

leave safely”. Captain Choudhary meanwhile made sure that the main engine and side thruster were 

working to keep both the ships sufficiently close and steady. He instructed his cooks to prepare bread 

and soup as those rescued would be cold and exhausted. By 7.30 p.m. all passengers were safely on 

board, and were extremely grateful to their rescuers.

Helios Leader arrived at Vung Tau, Vietnam, 8th November and after clearing immigration, the Sri 

Lankans began disembarking. The vessel then proceeded to Singapore where the crew were 

felicitated by MPA Singapore. The vessel was under the management of NYK Ship Management Pvt. 

Ltd., Mumbai.***
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Son of Capt. Pankaj Vats, Aditya, born in the year 2003, has been writing books for last six 
years. His 10th book was launched by Chief Minister of Uttarakhand on 10th September 2022 
at Dehradun.

These books are available on Amazon, Flipkart and other digital platforms. Currently, Aditya is 
pursuing Integrated MBA from UPES University.***

Son of Master Mariner is an avid writer

Antigua and Barbuda

Bahamas

Barbados

Belize

Bermuda

Bolivia

Cambodia

Cameroon

Cayman Islands

Comoros

Cook Islands

Curacao

Cyprus

Equatorial Guinea

Faroe Islands

Current registries listed as FOCs

The following 42 countries have been declared FOCs by the ITF's Fair Practices Committee (a joint 
committee of ITF seafarers' and dockers' unions), which runs the ITF campaign against FOCs:

French International Ship 
Registry (FIS)

German International Ship 
Registry (GIS)

Georgia

Gibraltar

Honduras

Jamaica

Lebanon

Liberia

Malta

Madeira

Marshall Islands

Mauritius

Moldova

Mongolia

Myanmar

North Korea

Palau

Panama

Sao Tome and Príncipe

Sierra Leone

St Kitts and Nevis

St Vincent

Sri Lanka

Tanzania (Zanzibar)

Togo

Tonga

Vanuatu
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We would like to inform all Officers to update their details through MUI Application 
(Android based). This can be done through MUI website or by downloading the 
Application on Android phone. This will help in having updated profile in the records 
of MUI.
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1. Noting that the false distress alerts activated from VHF, DSC, MF/HF DSC, recognized ship earth station 
(SES) and EPIRBs may impose a considerable and unnecessary burden on Rescue Co-ordination 
Centers (RCCs) and on national exchequer by engaging search and rescue (SAR) authorities for carrying 
out SAR operation, and it could have a potentially serious impact on real distress situations and safety of 
life at sea. It also has an adverse effect on seafarer's confidence in the GMDSS.

2. ln this regards, the Directorate General of Shipping had issued several merchant shipping notices 
and circulars from time to time to avoid transmission, repetition and relay of false distress alerts in the 
Global Maritime Distress and Safety System (GMDSS).

3. Recalling the amendments to the Global Maritime Distress and Safety System (GMDSS) as adopted 
through IMO resolution MSC496(105), and recognizing the need to revise and update the Guidelines 
for the avoidance of false distress alerts as indicated in the IMO resolution A-814(19), the IMO has 
issued "Revised Guidelines for the avoidance of False Distress Alerts" through the Resolution MSC-
514 (105) dated 28 April 2022. (Copy is attached as Annex-I.)

4. Considering that, the transmission and relay of false distress alerts is a significant problem within the 
Global Maritime Distress and Safety System (GMDSS), the World Radiocommunication Conference 
has issued "Operational procedures for cancelling false distress alerts through the Resolution-349 
(WRC-19) in November 2019. (Copy is attached as Annex Il.)

5. Having realized the serious implications of false distress alerts and with an aim to reduce false alerts, 
the Directorate General of Shipping bring these revised Guidelines and procedures to the attention of 
all Ship owners, Ship operators, Ship masters, Seafarers, Training lnstitutions, Faculties and other 
maritime institutions.

6. This Merchant Shipping Notice supersedes all previous notices and circulars on the above subject.

7. This is issued with the approval of Director General of Shipping and Additional Secretary to the Govt. 
of India.

Sd/-
Shri Balunkeshor Mohapatra

Senior Radio Surveyor-cum-ADG (Tech)

F. No.: 25-2501 1/18/2022-NT-DGS                                                         Dated: 20.12.2022

Subject: Guidelines for the avoidance of false distress alerts- reg.

Merchant Shipping Notice No. 13 of 2022
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DG Shipping “Seafarers Grievance Redressal Mechanism”

1. Possible means of receipt of “Seafarers Grievances” may be by following means:
a. DGS Online grievance portal
b. Email
c. Twitter
d. Hard copy (letter)
e. Social media (as Whatsapp etc.)

2. On receipt of grievance by other means than the “Online grievance portal” such as other
means as Emails, Tweet, Hard copy (letter) and Social media etc., the concerned seafarer who has
raised grievance by other means may be advised by email or call by DG Shipping Official /
Shipping Master to raise the grievance through the “DGS Online grievance portal” for quick and
easy disposal of case online.



3. Step by step process guide for raising online grievance:

 a) Login to E-Governance system by using User Id and Password provided by DG Shipping for 
other modules ( www.dgshipping.gov.in > E-Governance)

 b) Go to the link > “Grievance Redressal Mechanism”

 c) Enter relevant details (* marks details are compulsory)

 d) Select Company Name

 e) Select the option “type” of grievance

 f) Fill up all relevant details and ‘Submit’

 g) Upon submission of data, system would display “Reference No.” and same application would 
be sent to the concerned “Shipping Master”

 h) The concerned “Shipping Master” would examine the matter within two (02) working days and 
provide necessary solutions

 I) Grievances would be processed and seafarer would be queried back within two (02) working 
days with details or closure details would be communicated online

 j) Seafarer can “view” the status of grievance by clicking “view” status

 k) If queried back requesting further details, the same may be provided by the seafarer

 l) If grievances are un-answered, you may contact the respective jurisdictional Shipping Masters 
by following email id after two (02) working days:
sm-mum-ship@gov.in for Mumbai,
sm-kol-ship@gov.in for Kolkata,
sm-chn-ship@gov.in for Chennai 
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Mr. Nitin Kumar
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Printed, published and edited by Capt. Tushar R. Pradhan on behalf of The Maritime Union of Indian, 
published from Udyog Bhavan, 4th Floor, 29 Walchand Hirachand Marg, Ballard Estate, Mumbai - 400 001 
and printed at Rehman Enterprises, 18-B, Nadirshah Sukhia Street, Fort, Mumbai - 400 001.
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